
Country/Region Bank Name Telephone Links
   Philippines   Philippine National Bank   +63 (2) 816-3311   http://www.pnbcards.com.ph/unionpay/

   Philippines Omnipay   +63 (2) 884- 1793 www.omnipay.asia

   Philippines   BDO Unibank Inc.   +63 (2) 631 8000 www.bdo.com.ph/personal/credit-cards/right-card

   -for-you/browse- by-brand www.bdo.com.ph/cn/home

   Philippines   Rizal Commercial Banking Corporation   +63 (2) 888 1883   http://www.rcbcbankard.com/credit-cards

   /rcbc-bankard-unionpay-card/

   Philippines   Bank of China, Manila Branch   +63 2 885 0111 N/A

   Korea   BC Card Co., Ltd.   1588-4000 www.bccard.com

   Korea   KB Kookmin Card Co., LTD.   1588-1688 www.kbcard.com

   Korea   Lotte Card   1588-8100 www.lottecard.co.kr

   Korea   Samsung Card Co., Ltd.   1588-8700 www.samsungcard.co.kr

   Korea   Shinhan Card Co. Ltd   1544-7000 www.shinhancard.com

   Korea   Bank of china Limited, Seoul Branch www.bankofchina.co.kr/

   Cambodia    Industrial and Commercial Bank of China

   (Phnom Penh Branch)

  +855 23955880 www.icbc.com.kh

   Cambodia   Bank of China Phnom Penh Branch   +855 23988886 www.bankofchina.com/kh

   Cambodia   Cambodia Mekong bank    (855) 23-964818 N/A

   Laos   BCEL   +856 21262935 www.bcel.com.la

   Laos    ICBC ( Vientiane )   +856 21258888 www.icbc.com.la

   Myanmar   Cb bank
  00951-378659,

  00951-378905,

  00951- 1874

www.cbbank.com.mm

   Myanmar    Industrial Commercial Bank of China

  Berhad

   1800 18 5588 (Domestic)

  +603 2788 1600 (International)

  http://www.icbcmy.com

   Myanmar   Bank Of China (Malaysia) Berhad   +603 2175 0515 (B18)   http://www.bankofchina.com/my/

   Japan Access Prepaid Japan KK   Prepaid card hotline

  +81-3- 57285290

   Emergency hotline: 00531-78-0167

  http://www.jpcashpassport.jp/

   Japan   Sumitomo Mitsui

  Card Company, Limited

  +81-3- 53927411   http://www.smbc-card.com/

   Japan Mitsubishi UFJ NICOS Co., Ltd.   +81-3- 54896165   http://www.cr.mufg.jp/

   Japan    Industrial and Commercial Bank of China

   (Tokyo Branch)

  +81-3- 52233885   http://www.icbc.co.jp/ICBC/%e6%b5%b7%e5%a4%

  96%e5%88%86%e8%a1%8c/%e4%b8%9c%e4%ba%

   ac%e7%bd%91%e7%ab%99/cn/default. htm

   Japan   Bank of China, Tokyo Branch   +81-3- 55720081  (Japan)

  4008302366  (Mainland China)

  http://www.bankofchina.com/jp/

   Thailand   Bangkok Bank   0066-1333   http://www.bangkokbank.com

   Thailand   KRUNG THAI BANK PUBLIC COMPANY

  LIMITED

  0066-1551   http://www.ktb.co.th

   Thailand    ICBC (Thai) Public Company Limited   00662-6639999   http://www.icbcthai.com

   Thailand   Bank of China Limited Bangkok Branch   00662-6795566   http://www.bankofchina.com/th

   Hong Kong,China    AEON Credit Service (Asia) Co., Ltd.     Inquiry & emergency loss report: (852)

   2895 6262

   www.aeon.com.hk

   Hong Kong,China    Bank of China (Hong Kong) Limited     Inquiry: (852) 3988 2388

   emergency loss report: (852) 2544 2222

   www.bochk.com

   Hong Kong,China    Bank of Communications (Hong Kong)     Inquiry: (852) 2239 5559

   emergency loss report: (852) 2836 8828

   www.hk.bankcomm.com

   Hong Kong,China    Chiyu Banking Corporation Ltd.     Inquiry: (852) 2232 3625

    emergency loss report: (852) 2232 3233

    www.chiyubank.com

   Hong Kong,China    China CITIC Bank International Limited     Inquiry: (852) 2280 1288    www.cncbinternational.com

   Hong Kong,China    China Contruction Bank (Asia) Corporation

   Limited

    Inquiry: (852) 3179 5578

   emergency loss report:

   (852) 3179 5505 (Credit Card)

   (852) 2779 5533(Debit  Card)

   www.asia.ccb.com

   Hong Kong,China    China Merchants Bank Co., Ltd. Hong Kong

   Branch

    Inquiry: (852) 3119 5555    hk.cmbchina.com

   Hong Kong,China    Chong Hing Bank Limited     Inquiry: (852) 3768 8888

   emergency loss report:

    (852) 3768 8811 (Credit Card)

    (852) 3768 6800 (Debit  Card)

   www.chbank.com

   Hong Kong,China    Citibank (Hong Kong) Limited     Inquiry: (852) 2860 0360

   emergency loss report: (852) 2860 0360

   www.citibank.com.hk

   Hong Kong,China CMB Wing Lung Bank    Inquiry:   (852) 2309 5555    www.cmbwinglungbank.com

   Hong Kong,China    Dah Sing Bank, Limited     Inquiry: (852) 2828 8168

   emergency loss report:   (852) 2828 8188

   www.dahsing.com

   Hong Kong,China    DBS Bank (Hong Kong) Limited     Inquiry: (852) 2290 8888

   emergency loss report: (852) 2832 6603

   www.dbs.com.hk

   Hong Kong,China    Hang Seng Bank Limited     Inquiry: (852) 2822 0228

   emergency loss report: (852) 2836 0838

   www.hangseng.com

   Hong Kong,China     Industrial and Commercial Bank of China

    (Asia) Limited

    Inquiry: (852) 2189 5588

   emergency loss report: (852) 8106 0123

   www.icbcasia.com

Apply For UnionPay Card



   Hong Kong,China    Livi Bank Limited    Inquiry: (852) 2929 2998    www.livibank.com

   Hong Kong,China    Nanyang Commercial Bank, Limited    Debit card hotline: (852) 2616 6266

    Inquiry: (852) 2622 2633

   www.ncb.com.hk

   Hong Kong,China    OCBC Wing Hang Bank Limited (Hong

   Kong)

    Inquiry: (852) 2543 2223

  emergency loss report: (852) 3199 9000

  www.ocbcwhhk.com

   Hong Kong,China    PrimeCredit Limited     Inquiry:   (852) 2269 8800

    emergency loss report: (852) 2269 8811

  www.primecredit.com

   Hong Kong,China    Shanghai Commercial Bank Limited     Inquiry: (852) 2818 0282   www.shacombank.com.hk

   Hong Kong,China    Standard Chartered Bank (Hong Kong)

   Limited

    Inquiry: (852) 2886 4111

  emergency loss report: (852) 2886 9338

  www.sc.com/hk

   Hong Kong,China   The Bank of East Asia, Limited     Inquiry: (852) 3608 6628   www.hkbea.com

   Hong Kong,China   The Hongkong and Shanghai Banking

   Corporation Limited

    Inquiry & emergency loss report: (852)

   2233 3000

  www.hsbc.com.hk

   Hong Kong,China    33 Financial Services Limited     Inquiry: (852) 3900 9888   www.33finance.com

   Hong Kong,China    ePayLinks Technology Co.,Ltd.     (852 )3175 7797   www.globalcash.hk

   Hong Kong,China    HKT Payment Limited     (852 )2888 0000   www.tapngo.com.hk

   Hong Kong,China    Octopus Cards Limited      Inquiry: (852) 2266 2222   www.octopus.com.hk

   Hong Kong,China   Transforex (Hong Kong) Investment

   Consulting Co. Ltd

    (852) 800 969 992   www.transforex.hk

   Hong Kong,China    UniCard Solution Limited     (852 )2620 6800   www.unicard.hk

   Macau China     Bank of China (Macau)    Service & Emergency loss report: (853)

   8889 5566

   www.bocmacau.com

   Macau China     BOC Credit Card (International) Limited     Service Hotline: (853) 8988 9933 Credit

   Card loss report:

   www.boci.com.hk/macau

   Macau China     Banco Comercial de Macau     Service & Emergency loss report: (853)

   8796 8888

   www.bcm.com.mo

   Macau China     Banco Nacional Ultramarino     Service Hotline: (853) 2833 5533    www.bnu.com.mo

   Macau China    China Construction Bank Macau Branch    Service & emergency loss report: (853)

   0800 555

   www.asia.ccb.com/macau

   Macau China      Industrial and Commercial Bank of China

     (Macau) Limited

    Service Hotline: (853) 8899 5588    www.icbc.com.mo

   Macau China     Luso International Banking Limited    Service Hotline: (853) 2872 5113    www.lusobank.com.mo

   Macau China    OCBC Wing Hang Bank Limited (Macau)     Service Hotline: (853) 2832 3641 Credit

   Card loss report:

   www.ocbcwhmac.com

   Macau China     Banco Tai Fung    Service Hotline: (853) 8988 9933 24h

   emergency loss report: (852) 2544 2222

   www.taifungbank.com

   Macau China    The Bank of East Asia, Limited, Macau

    Branch

    Service Hotline：   (853) 2833 5511    www.hkbea.com.mo

   Macau China    China Guangfa Bank Macau    24h Service Hotline：    (853) 2899 5508     http://www.cgbchina.com.cn/Channel/20234885

   Macau China    Well Link Bank      (853) 8796 5388     https://www.wlbank.com.mo

  Singapore     Uanyang Commercial Bank     +65- 1800 355 1212     http://www.uob.com.sg

   Singapore      Industrial And Commercial Bank of China,

    Singapore Branch

    +65-63695588    www.icbc.com.sg

   Singapore     Bank of China, Singapore Brach     +65- 1800 338 5335     http://www.bankofchina.com/sg/

    Indonesia     PT Bank ICBC Indonesia     +62 21 292 95588     http://www.icbc.com.cn/icbc/%E6%B5%B7%E5%

   A4%96%E5%88%86%E8%A1%8C/%E5%8D%B0%

      E5%B0%BC%E7%BD%91%E7%AB%99/englishsite/

    productsandservices/

    Indonesia     Bank of China Limited, Jakarta Branch    021- 5209988     http://www.bankofchina.co.id/

    Indonesia     Bank Sinarmas     +62 21 500153 or 50188888    www.banksinarmas.com/unionpay/jenis.html

   Vietnam      Industrial and Commercial Bank of China

     (Hanoi Branch)

    +84-4 18008008    www.icbc.com.vn

   Vietnam     SACOMBANK    +84-8 3526 6060    www.sacombank.com.vn

   Vietnam     Babk for Foreign Trade of Vietnam  1900545413    www.vietcombank.com.vn

   Russia     Rosselkhozbank   007 800 200-02-90     http://www.rshb.ru/natural/card-detail/personal/

   Russia    Gazprombank    007 800 100-00-89     http://www.gazprombank.ru/personal/bank_cards/ cards/

   Russia     Primsotsbank    8 800 200-42-02     https://www.pskb.com/debit-cards/bank-card- unionpay/

   Russia     PJSCB "PRIMORYE"    8 800 200 20 86     http://www.primbank.ru/personal/plastic-cards/ unionpay -card/

   Russia     Zenit Bank    8 (800) 500-66-77     Russia Zenit Bank 8 (800) 500-66-77

   Russia     Solidarity Bank    8 800 700 9220     https://solid.ru/retail/cards/debit-card/

   Russia     Saint-Petersburg Bank    8 800 222- 50-50     https://www.bspb.ru/retail/cards/unionpay-classic/

   Russia     Promsvyazbank    8 800 333-03-03     https://www.psbank.ru/Personal/Everyday/ DebetCards

   Russia     RRDB    8 800 700 03 49     https://www.vbrr.ru/private/cards/?from=tgb_cards

   United States     East West Bank     +01 833-468-8356     https://www.eastwestbank.com/en/personal-banking/ unionpay-

    prepaid-card

   United States     Global Bank ECARD    +01 866-322-7388      https://ecardinc.com/

https://ecardinc.com/

	Table1

